INpunoxenue 1
K npukazy ot 14.01.2022 Nel3

HHOPAIOK
paccmoTpenusi oOpainieHuii noTpedHTeNeH COUHATBHBIX YCJIYT
BTIBYCO «ConnanbHblii IPHIOT 1151 AeTel H noapocTikoB uM. B.A.Ko3bipeBoii r.
- Ceabnuo»

1. O6mue nosoKeHus

Hacrosimuwm [Mopsinkom perynupyercs B3aUMOOTHOIIEHUS MKy TIOCTaBIIUKOM
(I'bBYCO «CoumnansHblil mpuioT 15 Aeted u noapoctkos uM. B.A.Ko3zsipesoii T.
Cenbiio») 1 notpedureneM (KM ero 3aKOHHBIM TIPEJICTABUTENEM ) COLMANIBHBIX YCIIYT 110
OCYIECTBJIEHUIO €Tro MpaBa Ha oOkanoBanue AeicTBuil (Oe3neiicTBUi) ciernanycra,
OKa3bIBAIOIIEr0 COLMANIbHBIE YCIYTH, U MOyYeHHe O(PUITHATBHOIO OTBETA OT
PYKOBOJICTBA YUPEXKIEHHS.

2. IIpaBo rpaxaan Ha oOpanieHue

2.1. IloTtpebuTenu COLUANBHBIX YCIYT HMEIOT IIPaBo o0pammaThCs JHUHO, a TAKKE
HaNpPaBIAThL UHIUBUAYANIbHEIE M KOJUICKTUBHBIC OOpallieHUsi PYKOBOJAUTENIO YUPEIKICHUSL.
2.2. llorpebutenu peannsytoT NpaBo Ha obpalleHue cBOOOIHO U JOOPOBOIIBHO.
OcyiecTBrienye notpebuTeNsMH IpaBa Ha oOpallieHHe He JOKHO HapyLIaTh IpaBa i
CBOOOIBI APYTHX JTHI. g '

3.0cHoBHBIC TEPMHHBI, HCTIOIb3YeMbie B HacTostuiem Iopsiake

3.1.B nacrosmem opsake UCTTONB3YIOTCS CIIEAYIOUIHE TEPMHUHEL:

- obpamenue nmoTpeduTes (Jajee - oOpallieHue) - HANPaBJIEHHbIE PYKOBOIUTEIO
YUPEKACHUS WIK B BEIIECTOSAIMN Oprad NMUCbMEHHbIE WM YCTHBIE NIPeJIOKEeHHE,
3asiBJICHUE VI Kanoba.

- NpeAJIoKeH e - PEKOMEH/IalHs TIOTPEOUTENS YCIYT N0 COBEPIIEHCTBOBAHHIO
NOPsJIKa, TIEPEYHS U YCIIOBUH IIPEJOCTaBICHUS COLUANBHBIX YCIIYT;

- 3asiBJICHHE - IPOCch0a MOTPeOUTEN YCIYT O CONEHCTBUH B peallu3alii ero
KOHCTUTYIIMOHHBIX IIpaB M CBOOO/ UM KOHCTHTYLIMOHHBIX MPaB U CBOOOJL APYTHX JIALL,
1160 coodleHne 0 HApyIIEHUH 3aKOHOB U MHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
HeJ0CTaTKaxX B paboTe yupex eHUs THO0 KPUTHKA AeATeIbHOCTH YUPeK IeHH s,

- sKayno6a - npockba MoTpedUTeNst 0 BOCCTAHOBICHUH WJIH 3aIlUTe ero HapylIeHHBIX
npas, cBOOO WM 3aKOHHBIX HHTEPECOB KOO MpaB, cBOGO MM 3aKOHHBIX HHTEPECOB
JOPYTUX T, '

4. IIpaBa noTpeGuTe s YCJYI NPH pacCMOTPEHHH 00paleHHsI

4.1. Ilpu paccMoTpeHUH OOpallleHUs PyKOBOAUTEEM YUPEKICHHA TIOTPEOUTENH HMEeT
I1paBo: ' _

1) mpencTaBIATH JOMOIHUTENLHBIC JOKYMEHTHI i MaTepHabl IGO0 obpamaThes ¢



npockboii 06 ux uctpeboBaHmY;

2)  3HAKOMHUTECS ¢ JOKYMEHTAMHU W MaTepuaiaMy, KacatolMMMICs PACCMOTPEHHS
obpallieH s, eClId 9TO HE 3aTparuBaeT npasa, CBOOOB! ¥ 3aKOHHbIC HHTEPECH! APYTUX JIUL
M €CIIA B YKa3aHHBIX JOKYMEHTAX U MaTepraiax He COACPIKATCS CBEACHNUS, )
COCTABINSAIOLIHME FOCYAaPCTBEHHYIO UM HHYIO TAHHY; '

3) Toy4aTh MUChMEHHBIH OTBET 110 CYIIECTBY ITOCTABJIEHHBIX B 0OpallleHHH BOIPOCOB, 34
MCKJIIOUYEHHEM CIIy4aeB, yKazanHbelxX B p.10 Hactosero Iopsaka, yBenomileHHe 0
riepeajpecanyy MMCbMEHHOT0 00pallieHyst B Ipyrue oprafisl, B KOMIIETCHIINIO KOTOPBIX
BXOJWT pellieHre TOCTaBICHHBIX B 00pallleHUH BOIIPOCOB;

4) obpamarses ¢ Kaxo6oi Ha IPUHATOE M0 00pallleHIIO PelIeHUe WU Ha JeiicTBUE
(GesmeiicTBHE) B CBSI3U C PACCMOTpEeHUEM O00PAIICHUS B aJIMUHUCTPATUBHOM H (MIIN)
CyIeOHOM MOPSIKE B COOTBETCTBUH C 3aKOHOAATENILCTBOM Poccuiickoit Menepannu;

5) obpamarscs ¢ 3asB/leHHEeM O MpeKpalleHHH PACCMOTPEHHs 00palieHusI.

5. 'apanTHH 6e30nmacHOCTH NMOTPeOHTe/Isl B CBSI3HU € ero o0pameHuem

5.1. 3anpentaeTcs npecienoBaHre NOTPeOUTeNs B CBS3H ¢ ero ofpalieHueM K
PYKOBOAHTEIO YUPEIKISHHUS.

5.2. Ilpu paccMoTpenuy oOpallleHUs He TOMyCKaeTCs pasriiallleHue CBeIeHUH,
CofepKaluXcs B 0OpalleHnH, a TaKXKe CBEJeHHH, KaCaroINXCs YaCTHOM KU3HH
roTpeburens, 6e3 ero cornacus. He sisieTcs pasriaiieHueM cBeleHAH, CoepKaluxCs B
o0pamleHHH, HapaBleHUe TMCbMEHHOI0 O0PAILICHHUS B MHOM OpraH, B KOMIETEHLHIO
KOTOPBIX BXO/JIUT PELICHNE [TOCTaBIEHHBIX B OOPaIlleHHH BOIIPOCOB.

6. TpeGoBanns K NHCHbMEHHOMY 00paIEHHIO

6.1.  lloTrpebuTens B cBOEM [TMCEMEHHOM O0pAlieHUH B 00S3aTEIEHOM ITOPSIKE
yKa3bIBaeT JHO0 HaUMEHOBaHHE YUPEKACHHUS, THO0 (aMHUITUIO, UM, OTYECTBO
COOTBETCTBYIOIIEr0 JOJPKHOCTHOIO JHIA, THO0 TODKHOCTE COOTBETCTBYIOIIErO UL, a
TAKXKe CBOM (PAMMIIMIO, UMsl, OTIECTBO, TOYTOBBIN &/Ipec, 0 KOTOPOMY IOJHKHEI ObITH
HAanpaB/ICHbI OTBET, YBEAOMJICHHE O IIepeajpecaluy o0palleHus, H3naraeT CyTh
MIPETIOKEHHS, 3aABICHMS HIIH JKaJ00bl, CTABUT JIWIHYIO MTOAIIUCH U JaTY.

6.2. B cnydae HeOOXOIMMOCTH B TIOATBEPIKACHHE CBOUX JIOBOJOB IMOTPEGUTEND
MpHUIIAraeT K NHCEMEHHOMY OOPaIleHUIO JOKYMEHTHI ¥ MaTepHalIbl JHO0 MX KOITHH.
6.3. ObpaieHue Mo HHGOPMAITMOHHBIM CHCTEMaM OOILETO MONB30BAHUS, OAJCHKHT
PacCMOTPEHHMIO B IIOPAAKE, YCTAaHOBICHHOM HacTosuM [Topsakom.,

Perucrpanus nucbMeHHOro obpanieHus _ _

7.1. TlncemenHoe obpalieHHe MOIeAKUT 00s3aTeIHOW PEruCTpanyy B TeUeHNE TpeX
AHel ¢ MOMEHTA NOCTYIUICHHS B YUPEK/ICHHE.

7.2. Ilucemennoe obpallieHue, CoaeprKallee BONPOChl, PEHIeHHe KOTOPHIX He BXOAUT B
KOMIICTEHLIMIO YYPEIKIEHHUs], HAIIPABJIETCS B TCUEHUE CEMU JHEHN CO MHS PETUCTPaIii B
COOTBETCTBYIOIIMM Oprad MM COOTBETCTBYIOIIEMY JOKHOCTHOMY JTHILY, B
KOMITETCHIIMIO KOTOPBIX BXOAMT pelleHue IIOCTaBJIEHHbBIX B 00pallleHHH BOIIPOCOB, ¢
YBEIOMJICHUEM KJIMEHTa, HAlIpaBUBLIETO Oo0pallieHue, 0 nepeaapecaliui odpalueHus, 3a
HUCKIIFOYEHUEM ciiyyasi, ykasanHoro B p.10 vactosiiero Ionoxenns.

7.3. B cnyuae, ecnu pellieHue MOCTARJICHHBIX B MHCHBMEHHOM 00pAll[eHUH BOIIPOCOB



OTHOCHTCS K KOMIIETEHIIHH HECKOJIEKUX OPTaHOB, KONHUS 00pallieH!s! B TeUSHUE CEMHU
JIHeW co JTHS perucTpalyy HarpapiseTcs B COOTBETCTBYIOLIHE OPraHbl WM
COOTBETCTBYIOIIMM JOJXKHOCTHBIM JIULIAM.

7.4.  VYdpexJeHue IPH HAIPABICHUH TUCEMEHHOTO OOpallieHns1 Ha PACCMOTPEHME B
IpYroii Opran MOXET B cilydae HeOOXOMMMOCTH 3alpalliiBaTh Y HErO JOKYMEHTHI U
MaTEPHAaJTBI O pe3yJIbTaTax pacCMOTPEHMS MUCEMEHHOI0 oOpallleHu .

7.5. 3ampeiraeTcs HaMpaBiIATh )Kalo0y Ha paCCMOTPEHUE B OpraH, pellieHre Uil
nerictBue (O6e3aelicTBUE), KOTOPBIX 00XKamyeTcs.

7.6. B cityuae, eciii B COOTBETCTBHH C 3alPETOM, TIPeIyCMOTPEHHBIM 11.7.5,
HEBO3MOJKHO HarlpaBJIeHHe KaJlo0bl Ha paCCMOTPEHKE B OPraHbl, B KOMIIETCHIIHIO
KOTOPBIX BXOJUT PEIleHUE MTOCTaBIEHHbIX B 00palllecHUU BOIIPOCOB, *Kanoda
BO3BpaIlaeTcs MOTPEOUTENIO ¢ pa3bICHEHUEM ero TpaBa 00KajJoBaTh COOTBETCTBYIOIIHE
pellenne wiu geiicTBue (0e37eiicTBIE) B YCTAHOBICHHOM MOPSIKE B CY/I.

8. O6s13aTenbHOCTH NPHHATHS 00PALIIEHHS] K PACCMOTPEHHIO

8.1. Obpauienne, MOCTyNHBIIIEE B yUpexJeHHeE, MTOJITIEKUT
00513aTeJIbHOMY PacCMOTPEHHUIO.
8.2.B ciydae HEOOXOAMMOCTH  YUPEXKJACHUS MOXET o0ecneuuTsb

paccMOTpeHUE O6palﬂeHH}I C BBIC3/IOM HA MECTO.

9. PacemoTpenne oGpameHus

9.1. PykoBonuTens yapexACHHS:

1) obecneunBaeT 00BEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHUE
o0palueHus., B ciiydae HeoOXOMMOCTH - C y4aCTHEM norpe6menﬂ HalpaBUBILIEr0
oOpateHue;

2) 3arpaiuuBaeT HeoOXOAUMBIE [Tl PACCMOTPEHHS 00paLeHHUs TOKYMEHTEI 1
MaTepHaibl B JPYTUX OpraHax ¥ JOJKHOCTHBIX HHI, 33 HCKIIIOYEHUEM CYIO0B, OPraHOB
JO3HAHWS U OPTraHOB MPeABaPUTEILHOTO CIeCTBHS,

3) MPUHHAMAET Mephl, HAT[PaBICHHbIe Ha BOCCTAHOBJICHHE WITH 3ALUTY HAPYLIEHHBIX
npas, cBOOO/ U 3aKOHHBIX MHTEPECOB IIOTPeOUTEIS;

4) naeT MHCEMEHHBIH OTBET IO CYLIECTBY MOCTABIEHHBIX B OOPAILEHNY BOIIPOCOB, 33
UCKITIOYCHHEM CJIyYaeB, yKazaHHbIX B p.10 HacTosmero [opsaka;

5)  yBemomusieT NOTPeOHTeIs O HAIIPaBIICHUH ero o0pallleHus Ha pacCMOTpPEHHE B
NpyTO# OpraH WM JOJPKHOCTHOMY JIUIY B COOTBETCTBUU C UX KOMITETEHLIMEH.

9.2. Otser Ha obpalieHue OAMHMCHIBACTCS PYKOBOAUTEIEM yqpexc,ueHHs{ HHGO
YTIOJTHOMOYEHHBIM Ha TO JIUIIOM.
9.3. OrtseT Ha oOpaleHue, TOCTYIMBIIee PYKOBOJAUTENIO YUPEXKISHUS 110

HH(OPMALUOHHBIM CHCTEMaM OOILETO MOJIB30BaHMS, HANPABIIAETCS 110 TOYTOBOMY
azipecy, YKa3aHHOMY B 00pallieHuH.

10. ITopaaok paccMOTpeHHSI OTAEIbHBIX 00palIeHH i
10.1. B cny4ae, ecnut B MHCEMEHHOM 00pallieHHH He yKa3aHbl (JaMuiIus oTpebuTes,
HaNpaBUBILETO 00pallleHHe, U TOYTOBBIN a/ipec, 0 KOTOPOMY IOJDKEH ObITh HalpaBiieH



OTBET, OTBET Ha 00pallleHue He JaeTcs.

10.2. ITpu nony4ueHUr MUCEMEHHOTO OOpaIeHNsl, B KOTOPOM COAEPKATCA HEIlEH3YPHBIE
1160 ockopOUTENIbHbIC BBIPaKEHH, YTPO3bl )KU3HH, 310POBbI0 U UMYILECTBY
TOJKHOCTHOTO JIMIIA, 8 TAKXKE YJICHOB €ro CEMbH, YUPEKICHHE BIIPaBe OCTAaBUTh
obparienue 6e3 OTBETA IO CYIECTBY TTOCTABICHHBIX B HEM BOIIPOCOB MM COOOIIUTH
rpaxIaHNHY, HallpaBUBLIEMY o0pallleHre, O HeIOTIYCTUMOCTH 3N0YIIOTPEOIeHUs IPAaBOM.
10.3. B ciryyae ecltd TeKCT MECBMEHHOTO OOpallleHHs He OAaeTcsl NPOYTEHHUIO, OTBET Ha
ofpailleHre He 1aeTCsl U OHO He MOJJIEKUT HaIIPABIICHUIO PYKOBOAUTEIIO YUPEXKIECHU, O
geM coobIIaeTes NoTpeduTeNto, HaNpaBUBIIeMy OOpaLIeH e, eClM er0 (paMWIns 1
MOYTOBBIN aapec MOAAAI0TCS IPOYTSHHUIO.

10.4. B cnydae eciii B TUCBEMEHHOM OOpallleHUH MOTPEOUTEIIs CONEPKUTCS BOTIPOC, Ha
KOTOPBIA €My MHOI'OKPATHO JaBaJIUCh NUCbMEHHBIE OTBETHI 110 CYLLIECTBY B CBSI3U C paHee
HarpasJsieMbIMU OOpAIlICHUSIMH, U TIPHA 3TOM B 00pallleH!H He PUBOSATCS HOBBIE JTOBOIEI
U 0OCTOATENBCTBRA, PYKOBOAUTEIh YUPEHKIACHUS JTUOO YIIOTHOMOYEHHOE HA TO JIHIIO
BIIpaBe MIPUHATH pelleHue 0 Oe30CHOBATEILHOCTH 09epeTHOT0 ObpalleHns U
[pEKpaIIeHNH TEPENUCKH ¢ ToTpeduTeneM o fanHoMy Bonpocy. O JaHHOM pellieHHH
YBEJIOMIISIETCSI HOTpeOUTENb, HAPABUBIIMKA obpareHue.,

10.5. B ciaydae ecam oTBET IO CYLIECTBY MTOCTABICHHOIO B OOpaIlleHHH BOIPOCa He
MOJKET OBITh faH 0e3 pasrialeHus CBeIeHUH, COCTABIAIONINX TOCYAaPCTBEHHYIO HITH
HHYIO TaliHy, IOTpeOUTeNIO, HallpaBUBIeMy obpallieHue, COO0ILAeTCd O HEBO3ZMOKHOCTH
JlaTh OTBET I10 CYIIECTBY ITOCTaBIEHHOIO B HEM BOMPOCA B CBSI3U € HEAOMYCTUMOCTLIO
pasrianieHus yKa3aHHbIX CBEASHMM.

10.6. B cnydae ecnu NpUHHHBL, 110 KOTOPBIM OTBET MO CYIIECTBY NOCTABJICHHBIX B
oOpallleH’H BOITPOCOB He MOT OBITh JIaH, B [IOCJIEAYIOLIEM ObLUIH YCTPAHEHBI, TOTPEOUTENH.
BIIpaBe BHOBbL HANIPABUTEL OOPAIEHHE PYKOBOJUTEIIO YUPEKIECHHS. 7 -

11. Cpoxs pacemoTpeHHs] THCBMEHHOTO 00palecHHS

11.1. [Tncemennoe obpalieHre, TOCTYIHBIIEE PYKOBOIUTENIO YIPEKIEHHUS B
COOTBETCTBHUH C €r0 KOMIIETEHLIUEN, pacCcMaTpuBaeTcs B TedeHue 10 nrHel co aus
PErHCTPalUU TMCEMEHHOTO 00palleHus.

11.2. B MCKIIIOYMTENBHBIX CIIyYasiX PYKOBOAMTENb YUPEXKACHHUS HITH YIOIHOMOUYEHHOE Ha
TO JIMLO BIIPaBe MPOIUTE CPOK paccMOTpeHus oOpatleHus He 6oee dem Ha 30 queit,
YBEJJOMUB O IPOJJICHUH CPOKa €ro pacCMOTPEHN: KJIIMEHTA, HallpaBUBIIETO oOpalleHue.

12. JInunblii npuem rpaknan

12.1. JIuuseli npyeM rpaxaan MPOBOAUTCSA PYKOBOAUTEIEM YUPEXKACHHUS W/ HIH
YIIOJTHOMOYEHHBIMH Ha TO JiiiamMut. MudopMarms o MecTe ipreMa, a Takxe 06
YCTAaHOBJIEHHBIX UIS [IPMEMA JIHAX U Yacax JOBOAUTCS O CBEISHHUS notpeduTeneit
(pasmewaroTcs Ha MHGOPMALMOHHbIX CTEH/AX YUPEKIEHHUs, HAXOASIIIMXCA B JOCTYITHBIX
IUIg TToTpebuTeneii Mecrax). ‘

Ilpu auuHOM npHeMe OTPECUTENE NPeABIBISET JOKYMEHT, Y10CTOBePSIOUIMii ero
JHYHOCTb.

12.2. Conepxxanue ycTHOTo oOpallenus notpeburens sanocurcs B JKypHan
obpalenuii rpaxkaan. B ciydae ecinu M30XKeHHbIE B yCTHOM 0Opamienys GaKThl 1
OOCTOATENCTBA ABNAIOTCA OYEBHIHBIMY M HE TPEOYIOT NOMOTHUTENBHOMR NPOBEPKH, OTBET



Ha obpallieHre ¢ coryiacus TOTpeOUTENs MOXKeT OBITh JaH YCTHO B XOJ€ JIMYHOTO IIPHeMa,
0 YeM JiesraeTcs 3armuch B XKyprane obpaienuii rpaxaad. B ocTanbHbIX cllydasx JaeTcs
ITUCHMEHHBINA OTBET IT0 CYIISCTBY MOCTABICHHBIX B 0OpalieHud BOIIPOCOB.

12.3.  IlucemenHoe oOpallleHHe, IPUHATOE B XOAE IUYHOTO IPUeMa, ITOIeKUT
PEeruCTpaly U PACCMOTPEHHIO B IIOPAIKe, YCTaHOBIEHHOM HacTosumM [lopsakoM.

12.4. B ciyuae ecnu B oOpailicHUH COAEPKATCS BONPOCH], PEIISHHE KOTOPBLIX HE BXOIUT
B KOMIICTEHIIMIO YUPEKACHUS, TOTPEOUTENIO AaeTca pa3bsiCHEHHE, Kylla U B KAKOM
MOpsIZIKEe eMy cieyeT 00paTUThCA.

12.5. B xome TMYHOTO MpUeMa MOTPeOHTENIO MOXKET OBITH OTKA3aHO B AalbHeHeM
paccMOTpeHHH OOpallleHHs], eCIM eMy paHee ObUT JaH OTBET 110 CYILIECTBY NOCTaBIECHHBIX
B 00OpaIlleHUU BOTIPOCOB.

13. KourpoJib cob/roieHust mopsiika paccMoTpeHusl o0pateHui

Pyxosoaurens yupexJieHHs B IIpeJesax cBoed KOMIETeHIINH OCYIIECTBISET KOHTPOIb 3a
COOJIIOACHUEM MOPSIJIKA PACCMOTPEeHUs 00pallleH i, aHaIU3UPYET COJepKaHUE
IOCTYTNAIOMUX 00pallieHnH, MPUHUMAET MEPHI TI0 CBOEBPEMEHHOMY BBISIBIIEHUIO H
YCTPaHEHHIO IPUYMH HAPYIICHUs NOPSAKA U YCIOBUN 00CHy)kuBauus rnorpedureneii.

14.ITopsitok nmoxa4u :xaio0bl
10 BONIPOCAM KA4eCTBa OKa3aHUSA CONMAIBHBIX YCJIYT

Hopgats xanoby, HaNIPaBUTH MPeIOKEHHE, OT3HIB IO BOIPOCAM Ka4ecTBa OKA3aHUs
COLIMANBHBIX YCAYT MOXHO CIEAYIOIUMH CITOCOOaMM:

- B popme anexTponHOro HoKymMeHTa -
epe3 paszfensl «OOpallenus rpaxaan» Ha OQUIHATEHOM CalTe YUpEKIACHU:

https://prt34.uszn032.ru
- Hamucars coobuieHue M OTOPaBHTH €ro Ha SIEKTPOHHBIA apec yupekKIeHHs

sel.pr (@ mail.ru

- B ncemennoli gopme B COOTBETCTBHY ¢ TPeGOBAHMAMU 3aKOHOJATeNbCTBa PoccHiickoit
@enepanuu yepes3 NPUEMHYIO UPEKTOPa YUPEKICHUS.

Jlyst 5TOr0 HEOGXOAMMO MEpeaTh ITUCHMO JIMYHO WIIM OTITPABUTH YePe3 OYTOBOE
oTAenenue 1o aapecy: 241550 Bpsanckas obiacts r. Censno y. KyiiGpinesa 1.26 (puem
AOKYMEHTOB OCYLIECTBISCTCS exeHeBHO ¢ 8.30 1o 17.45 noHenensHAK- 4eTBEpr, -
naTHUL@ ¢ 8,30 o 16.30, ¢ 13.00 1o 14.00 nepepsis, kpome cyGGOTEI K BOCKPECEHBS).

Ob6paruthcs o TeJIQCbOHHOI\/'I‘ JUHUA
Test./paxc 8 (4832) 97-54-79

15. TpeGoBanus K oGpameHnio

I'paskIaHMH B HANIPaBIIEMOM B ITCEMEHHOM (opme uiir popMe dIeKTPOHHOTO
JIOKyMEHTa B 0053aTelbHOM ITOPSIIKE YKa3bIBAET:

* CBOM (PAMWMITHIO, UMSI, OTYECTBO



" [IOYTOBBIA aipec UMK aipec 3IeKTPOHHOU MOYTHI, IO KOTOPOMY I0JDKEH OBIThH
HaIlpaBJIeH OTBET

" M371araeT CyTh IIPEeUIOKEHUS, 3asaBICHUs WITN Kaa00bl

* CTaBUT JIMYHYIO NOANKUCH U J1aTy )

Obpatuenue, moctynusuiee B GOpMe 3ICKTPOHHOTO JOKYMEHTA B yYpPEkKAEHHE depes
nonpaszaen «Oopamenus rpaxaan/OTnpaBuTh obpalleHre» HACTOSUIEero pasaena
MIOJUIEXKHAT PACCMOTPEHHUIO B YCTAHOBICHHOM TIOPS/IKE.

Obpaiienne npeaycMaTpuBaeT BO3MOXXHOCTD HANPABICHHS KaT00BL, IPeIIOKEHUS,
OT3BIBOB I10 BOIIPOCAM Ka4eCTBA OKA3aHUS COLMANBLHBIX YCIYT KakK (PU3HUECKUX, TaK U
IOPHUAMYECKIX JIMIL U B CIIy4ae, €CJIM UX 0OpallleHusI COOTBETCTBYIOT TPeOOBAHUAM
DenepanbHoro 3akona ot 2 Mast 2006 roxa N 59-D3 «O nopsiike paccMOTpeHys
obpautenui rpaxan Poccnifckoit ®enepanuny» (nanee — MenepaibHbl 3aK0H), TaKre
obpalieHus MPHHATHI K PACCMOTPEHHIO M HA HUX OyJeT JaH OTBET B YCTAHOBJICHHbIE
@enepanbHBIM 3aKOHOM CPOKOM



